
S H A R E  Y O U R  S T O R Y

" N e v e r  s t o p  a s k i n g

q u e s t i o n s ,  e v e n  i f

y o u  f e e l  l i k e  y o u r

q u e s t i o n  i s  d u m b .

A s k  u n t i l  y o u  h a v e  a

f u l l  u n d e r s t a n d i n g  o f

w h a t  y o u  n e e d  t o

k n o w  a n d  n e v e r  g i v e

u p  y o u r  h o p e s  a n d

d r e a m s . "

- M o n i c a  C a r r o l l

Raquel Roa about the many programs

available through the Corps, before she

was hired full time with the Energy

Services department. Monica is now a

Program Specialist in Energy Services, led

by Director Nora Carrillo. Monica credits

each of these professionals with sculpting

her into the capable employee she is

today.

Monica joined CSET through the Expanded

Subsidized Employment (ESE) program in

2019. She quickly gained experience in

three departments, including the Sequoia

Community Corps, Energy Services, and as

front desk receptionist in CSET’s busy main

office. At each step in her journey, Monica

gained new skills from her mentors and

colleagues. Receptionist Rachel Rodriguez

taught Monica how to greet customers,

share information about CSET services,

and quality check files for the LIHEAP

program. Monica learned from Coordinator
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